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Data Protection Complaints Form

We take concerns about how we handle personal data seriously. Please use this form to tell us about your complaint, and we will acknowledge receipt within 30 days and respond without undue delay.

You do not need to use any specific legal language — just describe what has happened and why you are unhappy.

1. Your details
	Field
	Your answer

	Full name
	

	Email address
	

	Phone number (optional)
	

	Preferred contact method
	☐ Email ☐ Phone ☐ Post

	Postal address (if you'd like a written response)
	


Are you complaining on behalf of someone else? ☐ No ☐ Yes — please provide their name and your relationship to them, and confirm you have their permission to act on their behalf.

2. About your complaint
Which part of our organisation does this relate to? (e.g. energy advice services, website, customer service, marketing, HR — if known)
	






What happened? Please describe what you are unhappy about, including any relevant dates.
	







Have you raised this with us before? ☐ No ☐ Yes — if yes, please give any reference number and the date
	





What outcome are you hoping for? (optional)
	






Supporting information Please attach / enclose any relevant documents, screenshots, or correspondence.

3. What happens next
· We will acknowledge your complaint within 30 days of receiving it.
· We will look into your complaint and may contact you for more information.
· We will write to you to explain the outcome of your complaint and the reasons for it, in plain language.
· If you are not satisfied with our response, you have the right to complain to the Information Commissioner's Office (ICO):
· Website: ico.org.uk/make-a-complaint
· Telephone: 0303 123 1113

4. Submission
Once completed, please submit this form via:
· Email: info@pureleapfrog.org
· Post: Pure Leapfrog, 22 Cambridge St, Sheffield S1 4HP
You can also submit the form via an online portal at: 
https://pureleapfrog.org/data-protection-complaints/ 

	Page 2 of 2
	Pure Leapfrog Registered Charity No. 1112249
	Registered Office: 7-14 Great Dover Street, London SE1 4YR
	Company Limited by Guarantee Registered in England & Wales No. 05534395
9

Page 2 of 3
Pure Leapfrog Registered Charity No. 1112249
Registered Office: 82 Tanner Street, London SE1 3GN
Company Limited by Guarantee Registered in England & Wales No. 05534395
image2.png
PURE LEAPFROG




